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CONTACT WITH COMPETENT AUTHORITIES AND NOMENCLATURES  

In addition to the legal bases that ensure the protection of children and adolescents, you need to be 
familiar with the role of the so-called bodies that protect and guarantee the rights of children and 
adolescents. They are: 

TUTELAR COUNCIL (CT) (Guardianship Council): an autonomous, administrative body of five 
members elected by the community that operates in the municipal context. This Council is responsible 
for dealing with cases of children who have been threatened or whose rights have been violated and 
can apply protective measures with the force of law, as laid down in the Statute of the Child and 
Adolescent (ECA). 

SPECIALISED DELEGATION: a civil police body responsible for investigating cases involving child 
victims. Unfortunately, not all cities in the country have this type of police station. In cities where 
there are no specialised police stations, the Civil Police Station should be contacted. 

PUBLIC MINISTRY (MP): the body responsible for enforcing laws. Its prosecutors become strong allies 
in social causes, such as defending children's rights. 

PUBLIC DEFENCE OFFICE: a state body that aims to provide free legal assistance to anyone who needs 
it by appointing public defenders or lawyers. 

JUSTICE FOR CHILDREN AND YOUTH:  the judicial body responsible for applying the law to resolve 
conflicts related to the rights of children and adolescents. 

DISQUE 100: is an anonymous reporting channel that is an essential tool in tackling violations of 
children's and adolescents' rights. It is open 24 hours a day, including Saturdays, Sundays, and public 
holidays. Calls can be made from all over Brazil via free dialling from any land or mobile telephone 
terminal. You can download the app 'Aplicativo Direitos Humanos BR', which is Dial 100's digital 
platform. It's free, anonymous, and secure. 

Ministry of Human Rights of the Presidency of the Republic: the federal executive body responsible 
for articulating and implementing policies and guidelines aimed at promoting and protecting human 
rights. It works in partnership with other federal agencies, states, municipalities, and civil society 
institutions. Anyone can report rights violations via Dial 100. 
Addresses and opening hours: 
https://www.gov.br/mdh/pt-br/acesso-a-informacao/institucional/horarios-de- service 

CONANDA - National Council for the Rights of Children and Adolescents is the main body in the system 
that guarantees the rights of children and adolescents. Through shared management between 
government and society, it aims to coordinate actions to promote, protect and defend the rights of 
children and adolescents. Through the city's Guardianship Council, cases can be brought that involve 
contentious, contradictory or conflict of interest issues, such as suspension or dismissal of family 
power, removal of the child or adolescent from the company of their parents, definitions of 
Guardianship, Guardianship and Adoption.  
CONANDA, South Commercial Sector - B SDH/PR SCS-B, Qd. 9, Lot C. Edifício Parque Cidade Corporate 
- Torre A, 8º andar, 70308-200 Brasília, DF - Telephone: (61)2027-3192/ 3344 / 3253 e-mail: 

https://www.gov.br/mdh/pt-br/acesso-a-informacao/institucional/horarios-de-atendimento
https://www.gov.br/mdh/pt-br/acesso-a-informacao/institucional/horarios-de-atendimento
http://mdh.gov.br/


 

                                                                                                        projetocalcada.org.br 

                                                                                                   

 
Pavement Project sows hope and restoration among vulnerable children worldwide.                                                                   Updated in February 2026 

 

 

conanda@mdh.gov.br Facebook: @conandaconselhonacional 
 
Superior Labour Court/National Council of Labour Justice (TST/CSJT) - a government body that 
conciliates and judges lawsuits between workers and employers and other disputes arising from the 
employment relationship, as well as claims arising from the enforcement of its sentences, including 
collective ones. Claims that can be made: recognition of rights (annotation on the wallet, for 
example) and payment of amounts that the company refuses to pay (such as an unhealthy work 
bonus or double holiday pay). 
Complaints hotline 0800 644 3444 

National Register of Guardianship Councils ((CT) in Brazil 
https://www.gov.br/mdh/pt-br/centrais-de-conteudo/crianca-e- adolescente/cadastro- nacional-
dos-conselhos-tutelares.pdf/view 

Rio de Janeiro 

1st Court for Children, Youth 
and the Elderly 

Praça Onze de Junho, nº 403 - Cidade Nova, Centro Telephone: (21) 2503-
6300 - e-mail: viji@tjrj.jus.br 

2nd Court for Children, Youth 
and the Elderly 

Av. Rodrigues Alves, 731 A - Santo Cristo, CEP 22220-360 
Telephone: (21)3213-4708 - e-mail: 2vij@tjrj.jus.br 

State Council for the Rights of 
Children and Adolescents 

Rua do Ouvidor, 183, sala 308, Centro, CEP 20040-030 
Phone(s): (21) 3091-4666 - e-mail: cedecarj@cedecarj.org.br 

Municipal Council for the Rights 
of Children and Adolescents 
(CMDCA) 

Rua Afonso Cavalcanti, 455, 6º andar, sala 695, CEP 20201-101 
Telephone(s): (21) 2976-1522 / 2976-2993 
e-mail: cmdcario@gmail.com 

Public Defender's Office of the 
State of Rio de Janeiro 

Av. Marechal Câmara, nº 134, Térreo - Castelo, CEP 20020-080 
Telephone: (21) 2460-5000 

First Aid Centre - Ombudsman's  
Public Office 

Dial: 129 (Guidance on the nearest Public Defender's Office to your home) 

CDEDICA - Coordination for the 
Defence of the Rights of 
Children and Adolescents 

Telephone: (21) 3950-4030 
e-mail: cdedica.atendimento@defensoria.rj.def.br 

Children's and 
Youth - Support Centre 

Av. Marechal Câmara, 370, 4th floor - Centre, CEP 20020-080 
General Ombudsman: dial 127 

Childhood and Youth  

1st Police Station for the 
Protection of Children and 
Adolescents (DPCA-RJ) 

Av. Presidente Vargas, 1.100 - Centro, CEP 20071-002 Phones: (21) 
23345634 / 23345642 e-mail: cascoli@dlegal.pcivil.rj.gov.br 

2nd Police Station for the 
Protection of Children and 
Adolescents (DPCA-RJ) 

Rua São João, 370, Niterói - RJ CEP 24020-064 
Telephone: (21) 2717-0197 

Police Station for Child and 
Adolescent Victims (DCAV-RJ) 

Rua do Lavradio, 155 - Lapa, Rio de Janeiro - RJ, CEP 20230-070 
Telephone: (21) 2334-8481 

Standing Committee on 
Children, Adolescents and the 
Elderly - ALERJ 

Tiradentes Palace, Rua Primeiro de Março, s/n - Praça XV, CEP 22220-360 
Telephone numbers: 0800-023-0007 or 0800-023-9191 

http://mdh.gov.br/
http://www.facebook.com/conandaconselhonacional
https://www.gov.br/mdh/pt-br/centrais-de-conteudo/crianca-e-adolescente/cadastro-nacional-dos-conselhos-tutelares.pdf/view
https://www.gov.br/mdh/pt-br/centrais-de-conteudo/crianca-e-adolescente/cadastro-nacional-dos-conselhos-tutelares.pdf/view
https://www.gov.br/mdh/pt-br/centrais-de-conteudo/crianca-e-adolescente/cadastro-nacional-dos-conselhos-tutelares.pdf/view
mailto:viji@tjrj.jus.br
mailto:2vij@tjrj.jus.br
mailto:cedecarj@cedecarj.org.br
mailto:cmdcario@gmail.com
mailto:cdedica.atendimento@defensoria.rj.def.br
mailto:cascoli@dlegal.pcivil.rj.gov.br
https://www.google.com/search?q=2%c2%aa+Delegacia+de+Prote%c3%a7%c3%a3o+%c3%a0+Crian%c3%a7a+e+ao+Adolescente%20Rua+S%c3%a3o+Jo%c3%a3o,+370,+Niter%c3%b3i+-+RJ&sca_esv=faf1bece9f668766&sca_upv=1&rlz=1C1GCEU_pt-BRBR1022BR1022&sxsrf=ADLYWIKp-N1ZEbpOiBrNLbkO9FxnZ83ejg:1724360710034&ei=BqjHZtDfAdqFwbkP4cvsqAs&ved=0ahUKEwjQ-tecwImIAxXaQjABHeElG7UQ4dUDCA8&uact=5&oq=2%c2%aa+Delegacia+de+Prote%c3%a7%c3%a3o+%c3%a0+Crian%c3%a7a+e+ao+Adolescente%20Rua+S%c3%a3o+Jo%c3%a3o,+370,+Niter%c3%b3i+-+RJ&gs_lp=Egxnd3Mtd2l6LXNlcnAiWzLCqiBEZWxlZ2FjaWEgZGUgUHJvdGXDp8OjbyDDoCBDcmlhbsOnYSBlIGFvIEFkb2xlc2NlbnRlClJ1YSBTw6NvIEpvw6NvLCAzNzAsIE5pdGVyw7NpIC0gUkpIAFAAWABwAHgAkAEAmAEAoAEAqgEAuAEDyAEA-AEBmAIAoAIAmAMAkgcAoAcA&sclient=gws-wiz-serp
https://www.google.com/search?q=delegacia+da+crian%c3%a7a+e+do+adolescente+v%c3%adtima+rio+de+janeiro&sca_esv=faf1bece9f668766&sca_upv=1&rlz=1C1GCEU_pt-BRBR1022BR1022&sxsrf=ADLYWIJj5XwMfsDuopqaxWRzJhJSMdHIiw:1724360842830&ei=iqjHZq2oMuSEwbkPy62emAI&oq=Delegacia+da+Crian%c3%a7a+e+do+Adolescente+V%c3%adtima+rio&gs_lp=Egxnd3Mtd2l6LXNlcnAiMkRlbGVnYWNpYSBkYSBDcmlhbsOnYSBlIGRvIEFkb2xlc2NlbnRlIFbDrXRpbWEgcmlvKgIIADIFECEYoAEyBRAhGKABMgUQIRigATIFECEYoAFI3RtQAFiBA3AAeACQAQCYAcUBoAGTBKoBAzAuM7gBAcgBAPgBAZgCA6ACrATCAgQQIxgnwgIIEAAYgAQYogSYAwCSBwUwLjIuMaAHpw4&sclient=gws-wiz-serp
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Foundation for Childhood and 
Adolescence - FIA 

Rua Voluntários da Pátria, 120, Botafogo, Rio de Janeiro - RJ CEP 22270-010 
- Telephone: (21) 2334-0013 - e-mail: fia@fia.rj.gov.br 

Protected Work in Adolescence 
Programme (PTPA) 

Phone(s): (21) 2334-8048 - e-mail: ptpa@fia.rj.gov.br 

Programme for the Care of 
Children and Adolescents at 
Risk 

Phone(s): (21) 2334-8049 - e-mail: 
criança.smsrio@gmail.com 

SOS Missing Children Phone(s): (21) 2286-8337 | (21) 98596-5296 e-mail: sosfia@fia.rj.gov.br 

GUARDIANSHIP COUNCILS (CT) 

Centre Rua Sacadura Cabral, 75 - Saúde - Largo de São Francisco - CEP 20801-261 
Phones: (21) 2233-3166 (21) 98909-1445 
e-mail: conselhotutelar1.centro@hotmail.com 

South Zone Rua São Salvador, 56, Laranjeiras - CEP 22231-130 Phones: (21) 2551-5143 
(21) 98909-1469 e-mail: ctzonasul@bol.com.br 

Vila Isabel Rua Desembargador Isidro, 48, Tijuca - CEP 20521-160 
Phones: (21) 2288-9742 (21) 98909-1474 
e-mail: conselhotutelar3.vilaisabel@hotmail.com 

Meier Rua Dr. Leal, 706, Engenho de Dentro - CEP 20730-380 Phones: (21) 2593-
7648 (21) 98909-1433 
e-mail: conselhotutelar4.meier@hotmail.com 

Ramos Rua Professor Lacê, 57, Ramos - CEP 21060-120 Phones: (21) 2573-0132 
(21) 98909-1457 
e-mail: conselhoderamos@hotmail.com 

Madureira Rua Capitão Aliatar Martins, 211, Irajá - CEP 21235-515 
Phones: (21) 2482-3678 (21) 98909-1447 
e-mail: conselhotutelar6.1madureira@hotmail.com 

Jacarepaguá Estrada Rodrigues Caldas, 3400, Colônia Administration Building 
Juliano Moreira - Jacarepaguá -CEP 22713-370 
Phones: (21) 3347-3291 (21) 98909-1444 
e-mail: conselhotutelar7.jacarepagua@hotmail.com Bangú Rua Silva Cardoso, 349/Sala 08 e 09 - Bangu - CEP 21810-031 Phones: (21) 
3332-3744 (21) 98909-1455 
e-mail: ct08bangu@gmail.com 

Campo Grande 

Rua Areinhas, 35 - Campo Grande - CEP 23045-070 Phones: (21) 3394-2447 
(21) 98909-1428 e-mail: conselhotutelarcg09@hotmail.com 

Santa Cruz Rua Lages de Moura, 58, Santa Cruz - CEP 23560-100 Phones: (21) 3395-
0988 (21) 98909-1440 
e-mail: ct10santacruz@hotmail.com 

Bonsucesso 
Av. Brasil, S/N - CIEP Antonio Candeia Filho Phones: (21) 3372-0999 (21) 
98909-1422 e-mail: conselhotutelar12.coelhoneto@hotmail.com 

São Conrado / Rocinha 
Avenida Niemeyer, 776/14th floor - São Conrado Phones: (21) 3111-1148 
(21) 98909-1462 e-mail: ct13.rocinha@gmail.com 

mailto:fia@fia.rj.gov.br
mailto:ptpa@fia.rj.gov.br
mailto:crian%c3%a7a.smsrio@gmail.com
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mailto:conselhotutelar1.centro@hotmail.com
mailto:ctzonasul@bol.com.br
mailto:conselhotutelar3.vilaisabel@hotmail.com
mailto:conselhotutelar4.meier@hotmail.com
mailto:conselhoderamos@hotmail.com
mailto:conselhotutelar6.1madureira@hotmail.com
mailto:conselhotutelar7.jacarepagua@hotmail.com
mailto:ct08bangu@gmail.com
mailto:conselhotutelarcg09@hotmail.com
mailto:ct10santacruz@hotmail.com
mailto:conselhotutelar12.coelhoneto@hotmail.com
mailto:ct13.rocinha@gmail.com
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Inhaúma Estrada Adhemar Bebiano, 3151 - Inhaúma Phones: (21) 3273-1861 (21) 
98909-1435 e-mail: conselhotutelar14.inhauma@hotmail.com 

Guaratiba Estrada da Matriz, 4485 - Fazenda Modelo Headquarters - Guaratiba 
Phone numbers: (21) 3108-0078 (21) 98909-1459 
e-mail: ct15guaratiba@gmail.com 

Barra / Recreio Rua Rosalinda Brand, 200, Escola Municipal Colômbia (Riviera) - Barra da 
Tijuca 
Phone numbers: (21) 3388-5325 (21) 3321-2749 
e-mail: ct16barradatijuca@gmail.com 

Realengo 
Avenida Brasil, 28893 - Realengo Phones: (21) 3467-9888 (21) 98482-2809 
e-mail: ct17realengo@gmail.com 

Taquara Tindiba Road, 2.527 - Taquara 
Telephone: (21) 97311-6629 
e-mail: ct18taquara@gmail.com 

mailto:conselhotutelar14.inhauma@hotmail.com
mailto:ct15guaratiba@gmail.com
mailto:ct16barradatijuca@gmail.com
mailto:ct17realengo@gmail.com
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